Texas Police Trainers LLC
Registration Cancellation & Refund Policy

The following policy applies to all training events unless a specific event explicitly modifies it.

No refund for any NO SHOW. If you are registered for a training event and you do not notify us
prior to the training event, you will not receive a refund. NO EXCEPTION

The registration can be transferred to another person if requested in writing by e-mail prior to the
training event. No substitution is allowed on the day of the training event.

All refunds paid through our payment processing systems are subject to an administrative fee. The
administrative fee is the fee paid through our processing systems. If canceled up to one week before
the event, 100% of the registration fee (less the administrative fee) will be refunded.

Again, No refund is given if you are a NO SHOW.



