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Course Description:  Working in Public Safety is accompanied by a variety of work-related stressors.  More 
specifically, telecommunicators encounter an array of issues that are detrimental to their overall health. 
Telecommunicators are subjected to experiencing mental health issues like depression, and anxiety, among 
others. It is imperative that telecommunicators work to preserve their overall wellness both at the workplace 
and at home. By targeting different dimensions of wellness, telecommunicators can begin to take control of 
their own well-being.  This course is to inform 9-1-1 Telecommunicators on the topic of workplace wellness and 
to provide them with ideas that they can implement into their day-to-day lives to help increase their longevity 
in the workplace. 
 
Topics covered:  

➢ Define wellness, mental health and Generalized Anxiety Disorder. 
➢ List emotional and physical symptoms of anxiety. 
➢ Explain how mental health issues, such as anxiety, can affect their daily life. 
➢ Define and list symptoms of depression. 
➢ Define Stress and how stress can negatively affect the human body. 
➢ list signs of too much stress. 
➢ List how poor mental health and stress can negatively affect an employee. 
➢ List examples of work-related stressors. 
➢ Analyze their own flaws and shortcomings. 
➢ Define Absenteeism and Presenteeism. 
➢ List 5 things that indicate you are well. 
➢ List 5 things that indicate you are unwell. 
➢ Identify the 7 Dimensions of Wellness. 
➢ List 8 ways to create a mentally healthier workplace. 
➢ List mental health and wellness activities that involve 

multiple coworkers. 
➢ Develop a personal game plan. 
➢ List 4 different mental health resources 

 

 



 
      

 
Who should attend:  Individuals assigned as a Telecommunication Operator, Dispatch Supervisors and/or 
Dispatch Leads 
 
Course Information: 

Host Agency:  Jersey Village  Police Department 
Training Location: 16401 Lakeview Dr, Jersey Village, TX 77040 
Course Date:  June 8, 2026 
Time:  8:00 am – 5:00 pm   
Length of course:  8 hours (Training hours will be reported by CLEAT) 
Cost per attendee:  $75.00  
 
To register, click here or go to https://texaspolicetrainers.com/?p=37343 . 

Hotel: Holiday Inn Express & Suites Houston NW Beltway 8-West Road, 9120 West Road, Houston, Texas 77064. 
To receive our Corporate Discount, make your reservation through Texas Police Trainers at 512-766-0659. 
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